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PRE-INSTALLATION CHECKS

+ Check that the heated towel rail is compatible with your current requirements.

+ Before installing the heated towel rail, please make sure you have received all items and that they are undamaged. Any damage claims
after installation will not be accepted.

« Check that the floor and wall are level and perpendicular.

+ Shut off the main water supply.

+ Please check for any hidden pipes and cables, electric or otherwise before drilling holes in a wall.

+ Note: Please note due to manufacturing tolerances pipe centres may vary by +/- 10mm, we recommend that pipe work is not altered
until your towel rail / radiator is on site.

TOWEL BAR INSTALLATION

Important: Attach the towel bar to the radiator before mounting the ]
radiator on the wall.

1. Determine the desired vertical position for the towel bar and ensure it
is horizontally centred on the radiator.
2. Using the holes in the towel bar as guides, drill 2mm pilot holes in

the back of the radiator. Note: These models have hollow panels
which do not contain any liquids.

3. Secure the towel bar to the radiator by screwing the provided self-
tapping screws through the towel bar holes. Ensure the screws do
not protrude through the front panel.

4. Tighten the screws securely.

Drill 2mm pilot holes &
screw towel bar to rear of
radiator.

RADIATOR INSTALLATION
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. . ) ) ) . Insert the screws through the bracket holes

Position the towel rail in the desired Drill holes in the wall and insert rawl & secure them to the wall by screwing into
location, ensure it is level and mark 4 plugs. For false or studded walls you may the rawl plugs. Use a spirit level to
equal positions for the brackets require different fixings (not supplied). re-check that the brackets are level
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Wrap PTFE tape around the blanking plug and air vent
threads before installing into the top of the radiator.
Carefully tighten with a spanner, avoid damaging the finish.
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Hang the radiator
on the brackets,
ensuring that the
radiator sits fully on
all brackets. Then
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Once the towel rail is completely installed follow the after @
installation instructions to let the air out.

AFTER INSTALLATION

+ Use a screwdriver to open the air vent, open the valve and let

CARE INSTRUCTIONS

+ Do not use abrasive cleaners or scouring pads to clean the
water rush into the towel rail. Check all connections for leaks. heated towel rail as they may scratch and dull the surface.
+ Once water overflows from the air vent, there is no air in the + Use warm soapy water or liquid detergent to clean the surface
towel rail. and dry with a soft cloth.
» Use a screwdriver to close the air vent, turn on the valve and the

towel warmer is ready for use.

TROUBLESHOOTING

Problem Cause Solution
Cold spots on the radiator Water is not flowing through the radiator Check to make sure there is no trapped air
properly inside the radiator. “Bleed” the radiator to

release trapped air

Leaking Radiator

Plug or valve is loose

Tighten the plugs or valves

Sound of whistling or water whooshing

Radiator was not perfectly

balanced when it was installed

Re-balance all radiators on the heating

system

Clanking sound

The radiator was installed in a space that

does not allow for pipe expansion

Re-check pipework

AFTER SALES & TECHNICAL SUPPORT

Our highly experienced after sales & technical support team are always on hand to help should you require technical advise or a spare
part. T: +44 (0)28 3025 9988 - E: technical@mylifebathrooms.com
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